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SECTION V - METERING 

1. Installation of Meters. 
 
 Gas will be measured by a meter or meters to be installed by Company upon Customer's premises at a point most 
convenient for Company's service, and upon the registration of said meters all bills will be calculated. 
 
2. Meter Tests. 
 
 All meter tests shall be made in accordance with rules issued by the Kentucky Public Service Commission. 
 
 Upon written request by customer, the Company shall perform a meter test if the request is not made more 
frequently than once a year. 
 
3. Monitoring of Customer Usage. 
 
 Each month the Company will monitor the usage of each customer according to the following procedure: 
 
 1. The customer's monthly usage is monitored through a "hi-lo" review process that will incorporate customer 

past usage and other related information to provide an expected level of usage. 
 
 2. If there is a substantial difference between the actual and estimated usages, the account will be reviewed 

manually to determine the appropriate usage level. 
 
 3. Where the difference is not otherwise explained, the Company may obtain a special meter read to verify the 

accuracy of the previous usage. 
 
 4. Where the difference is still unexplainable after taking the special meter read, the Company may test the 

customer's meter to determine its accuracy. 
 
 5. The Company will notify the customer of the investigation, its findings, and any refund or back billing to be 

made, in accordance with 807 KAR 5:006, Section 11 (4) and (5). 
 
 In addition to the monthly monitoring, the Company will immediately investigate the usage deviations brought to its 
attention as a result of its on-going meter reading or billing processes or customer inquiry. 
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